
 

LAUND RY AND  D RY -CLE ANING  SOFT W ARE  FOR T HE  G ULF  

Your laundry, 

without paper. 

The counter, the workshop and the delivery van on one screen — in 

Arabic and English, in your currency, from any browser. 

laundrytill.com 



 

T HE  PROBLEM  

Still running your laundry on paper? 

Paper slips, a notebook and a phone that never stops ringing. Most laundries lose time — and 

money — in the same four places. 

Where is that abaya? 

A customer is at the counter and nobody 

can say whether her garment is at the 

press, on the rack or still with the outside 

cleaner. 

The phone never stops 

“Is it ready yet?” calls all day — and the 

customers nobody remembered to call 

back. 

Money that does not add up 

Advances written on slips, part payments 

forgotten, and a drawer that never 

matches the book. 

Deliveries from memory 

Addresses on scraps of paper, drivers 

ringing for directions, cash collected with 

no record. 

LaundryTill fixes all four — on one screen, in Arabic and English. 

LaundryTill  ·  laundry and dry-cleaning software for the Gulf 02 



 

M E ET  LAUND RYT ILL  

One system for the whole shop 

LaundryTill runs your shop from the moment a garment is handed over to the moment it goes 

home. Every part of the day works from the same order, so nothing is written twice and nothing is 

forgotten. 

< 1 min 

to book an order 

6 

Gulf countries, each with its 

own rules 

2 

languages on every screen 

and printout 

0 

things to install — it runs in 

the browser 

Counter & tags 

Book, tag and invoice in a 

minute. 

Page 4 

Workshop 

Every piece tracked by its 

tag. 

Page 5 

WhatsApp & 
tracking 

Customers told, tracked 

and paid. 

Page 6 

Pickups & 
delivery 

Rounds on the driver’s 

phone. 

Page 7 

Till & payments 

Cash, KNET and cards, 

balanced. 

Page 8 

Customers & 
loyalty 

Packages, rewards and 

referrals. 

Page 9 

Stock & 
suppliers 

Consumables, invoices 

and profit. 

Page 10 

Reports 

The whole business at a 

glance. 

Page 11 
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01   ·   T HE  COUNT E R  

Book an order in under a minute 

Find the customer by phone, pick the garments from your own rate card, print a tag for every piece 

and the invoice — and take an advance. All on one screen. 

■ The customer, found by phone 

Type a few digits and the name, address, balance and history 

appear. 

■ Your rate card, in Arabic and English 

Every garment, service and extra, priced by you — to three 

decimals where the currency has them. 

■ A numbered tag for every piece 

Printed on the label printer — “2 of 5” — so a garment never loses 

its order. 

■ The promised date, set for you 

From the service chosen, skipping the days the shop is closed. 

■ Keyed through, no mouse needed 

Enter moves from garment to quantity to rate to Add. 
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02   ·   T HE  W ORK SHOP  

Every piece tracked by its tag 

Send a pile to a bench or an outside cleaner, receive it back by the tag, and the counter knows the 

moment an order is ready. 

■ Benches and outside 
cleaners 

Washing, pressing and contractors 

on one screen. 

■ Ready the moment it is 

When the last piece returns, the 

order is ready and the customer is 

told. 

■ Two ways to run a shop 

Track every bench, or simply mark 

orders ready at the counter. 
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03   ·   W HAT SAPP &  T RACK ING  

Customers always know where their 
order is 

Automatic WhatsApp messages when an order is booked, ready and delivered — each with a link 

to track it and pay. 

A tracking link 

Every stage, every garment and 

the balance — on one page in 

Arabic and English. No app, no 

sign-in. 

Pay online 

A Pay now button opens a 

secure page for KNET, cards 

and Apple Pay, and the 

payment lands on the order by 

itself. 

Pickup requests 

Customers ask for a collection 

from a link — address, area, 

day and time. You accept and 

assign a driver. 

WhatsApp messages need a WhatsApp Business number and online payment a MyFatoorah merchant account. We help you set up both. 
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04  ·   P ICK UPS &  DE LIVE RY  

Rounds planned, every stop recorded 

Collections and deliveries go on the driver’s phone with the address, the amount to collect, and 

one tap to call or navigate. 

■ Requests come to you 

From the customer’s link or the counter, with the area, day and time slot. 

■ Your areas, your rules 

The service area is the list of areas you cover — no postcodes needed. 

■ The round on the driver’s phone 

Call, navigate, mark collected or delivered, and see the cash on hand. 

■ Proof at the door 
A signature or a photo at handover; the cash is counted against the round. 
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05  ·   T HE  T ILL  

One till, every way to pay 

Cash, KNET, cards, bank transfer, online and prepaid packages — counted separately and balanced 

to the last fils. 

Every tender is counted separately: 

Advances and part 
payments 

Take an advance at booking 

and the rest at collection or on 

the round. Every balance is 

always right. 

Tax set by your country 

VAT where it applies, at the 

right rate — and no tax line at 

all in Kuwait or Qatar. 

A day that balances 

Takings by tender, what the 

bank owes, expenses and 

write-offs with a reason, every 

evening. 
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06  ·   CUST OM E RS  

Know every customer — and keep 
them coming back 

Full history, saved addresses and balances, with prepaid packages, referral credit and reward tiers 

built in. 

Every visit feels familiar 

The counter greets a regular by name and knows their 

garments, their address and what they owe before they reach 

the desk. 

Prepaid packages 

Sell cleaning credit in advance. 

Every use is drawn from a 

ledger that always balances. 

Rewards and referrals 

Reward tiers for your regulars, 

and credit for customers who 

bring a friend. 

Anyone, in seconds 

Search by name, phone, tag or 

address; every order, payment 

and package on one page. 
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07   ·   ST OCK  &  SUPPLIE RS  

Never run out of hangers — and know 
your real profit 

Consumables, supplier invoices and payments live in the same system as your sales, so the monthly 

summary shows what you actually made. 

■ A low-stock alert every morning 

Detergent, hangers, covers and tags — by email before you open. 

■ Supplier invoices and payments 

Posted to stock, paid in parts, and what you owe always known. 

■ A monthly summary you can trust 

Sales, costs and purchases side by side — exported to Excel in one 

click. 
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08   ·   RE PORT S  

The whole business at a glance 

A dashboard for today, more than 25 ready-made reports and a report builder for everything else 

— for one branch or ten. 

■ Today, live 

Booked, taken, ready, overdue and 

owed. 

■ Reports that answer 
questions 

Sales by item and customer, 

uncollected garments, turnaround, 

outside cleaners, the cash register. 

■ Your own reports 

Pick the columns, filter, save and 

share. 

25+ 

ready-made reports 

Excel 

and PDF, from every report 

1 or 10 

branches, one view 

Arabic 

reports read Arabic too 
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09  ·   M AD E  FOR T HE  G ULF  

Arabic and English. Your currency, to 
the fils. 

Choose your country and LaundryTill sets the currency, the decimal places, VAT, telephone rules 

and payment methods. Every person picks their own language; garments and customers can carry 

an Arabic name too. 

Kuwait 

Kuwaiti dinar · 3 decimals 

No VAT · KNET 

8-digit numbers 

Saudi Arabia 

Saudi riyal · 2 decimals 

VAT 15% 

9-digit numbers 

United Arab 
Emirates 

UAE dirham · 2 decimals 

VAT 5% · TRN 

9-digit numbers 

Qatar 

Qatari riyal · 2 decimals 

No VAT 

8-digit numbers 

Bahrain 

Bahraini dinar · 3 decimals 

VAT 10% 

8-digit numbers 

Oman 

Omani rial · 3 decimals 

VAT 5% 

8-digit numbers 

Saudi Arabia: ask us about ZATCA e-invoicing before you start. 
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1 0   ·   IN  T HE  CLOUD  

Nothing to install. Backed up every 
night. 

LaundryTill runs in the browser on any computer, tablet or phone. Each shop has its own database, 

its own nightly backups and a copy off the server every half hour. 

Any device 

Works in the browser and installs on a 

phone’s home screen like an app. 

Your own 
database 

Every shop’s data is kept apart. 

Download a full copy at any time. 

Backed up 

Nightly backups, and an off-site copy 

every half hour. 

Staff accounts 

Everyone signs in as themselves and 

sees only the screens their role allows. 

Simple hardware 

A label printer for tags and an A4 or 

receipt printer. Nothing else. 

Hosted in 
Germany 

If your country requires data to stay 

in-country, ask us before you start. 
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1 1   ·   W HO IT  IS  FOR  

Built for every kind of laundry 

The one-shop 
drycleaner 
A counter and a press. Book, tag, 

collect — and see at a glance what is 

still in the shop. 

The laundry with 
branches 

Several counters, one set of prices, 

one customer list. Each branch sees its 

own money; the owner sees it all. 

The pickup-and-delivery 
service 

Customers ask from their phone, 

drivers get a round, packages keep 

them coming back. 

PACK AG E S  

Three packages. Every one starts with a month free. 

Starter 

For one counter 

✓ One counter, three staff accounts 

✓ Booking, garment tags and the 

workshop floor 

✓ Customers, prepaid packages and 

rewards 

✓ Reports and Excel export 

✓ Arabic and English, your currency 

Standard 

For shops that deliver 

✓ Everything in Starter 

✓ Up to three branches and ten 

staff accounts 

✓ Pickups, delivery rounds and the 

driver’s screen 

✓ WhatsApp messages: booked, 

ready, delivered 

Business 

For groups and growing chains 

✓ Everything in Standard 

✓ Unlimited branches, staff and 

orders 

✓ Online payment links: KNET, 

cards, Apple Pay 

✓ The report builder 

✓ Your own domain name 

Not sure which one fits? 

Tell us how your shop works and we will suggest one. You can move up or down at any time, and every package starts 

with a free month — no card needed. 
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1 2   ·   G E T T ING  ST ART ED  

Up and running the same day 

Tell us about your 
shop 

Your country, your branches and 

how you work. 

We set it up 

On its own address, usually the 

same day; the sign-in comes by 

WhatsApp. 

Load your price list 
Your garments and services, in 

Arabic and English. We help with 

the first. 

One month free 

The whole product with your own 

data. No card needed. 

Questions people ask 

Do I need to install anything? 

No. It runs in the browser on any computer, tablet or phone, and 

installs to a phone’s home screen like an app. A label printer for 

tags and an A4 or receipt printer is all the hardware. 

Can my staff use Arabic and I use English? 

Yes. Every person chooses their own language. Garments, benches 

and customers can carry an Arabic name too, and the customer’s 

pages print in both. 

What about VAT? 

Pick your country and the rate, the label and the tax-number field 

follow — 15% in Saudi Arabia, 5% in the UAE and Oman, 10% in 

Bahrain, and no tax line at all in Kuwait or Qatar. 

Who owns the data, and can I leave? 

You do. Each shop has its own database and can download a 

complete copy at any time. A shop that leaves takes its data with it. 

What happens after the free month? 

You choose a package and carry on. Or you do nothing: the shop 

becomes read-only for a month so nothing is lost, and then it 

closes. 

Can I see it working first? 

Yes. Ask us for a live walk-through of the demo shop — on a call, or 

at your counter. 

Ready to see it working? 

Call or WhatsApp +965 9666 8382  ·  info@q8digital.com 
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Try LaundryTill free for 
one month 

See your own shop on it — your prices, your staff, your customers. No card needed. 

Call or WhatsApp 

+965 9666 8382 

Email 

info@q8digital.com 

Website 

laundrytill.com 
Scan to visit laundrytill.com 

A product of Q8Digital  ·  q8digital.com 


